
Welcome to Emerson Zanzibar

The way we travel has changed a lot the past year. Many people are currently not able to travel
and are planning for their future trips once the pandemic is over. This might take a while, but
many are looking at different options for their future trips. At Emerson Zanzibar, we are ready
to welcome your questions and are happy to assist with designing your itinerary to get a full
experience of  Zanzibar.

Upon entry to Tanzania
The entry requirements for travellers to Zanzibar have recently changed. Most important points
in these new entry requirements are as follows:

- All travelers, will be required to present a negative COVID-19 test certificate upon
arrival. The test should be based on Real Time Reverse Transcription Polymerase Chain
Reaction (RT-PCR) testing using sample collected within 72 hours before arrival to
Tanzania.

- All travelers are required to truthfully fill in an online Traveler's Surveillance Form
available at: https://afyamsafiri.moh.go.tz/ within 24 hours before arrival to Tanzania.
Due to existing technical problems of  online Traveller’sSurveillance Form, all travellers
to fill out the Traveller’s Surveillance Form manually before arrival to Zanzibar.

- All travelers, whether foreigners or returning residents entering the United Republic of
Tanzania, will be subjected to enhanced screening for COVID-19 infection.

- All travelers arriving from India, South Africa, Uganda, DRC Congo, United Kingdom
(UK), United State of  America (USA), Peru, Brazil,Philippines or Indonesia shall be
subjected to rapid test at Point of  Entry at a costof  USD 25. To skip long queues for
manual payment upon arrival, book Rapid test for arrival and pay online
(Mastercard/Visa) using the following link: https://zanzibarcovidtesting.co.tz. NB: The
list of  countries will be updated based on WHO dailyupdates on COVID-19 variants.

In the below attached link is the statement of  June26th 2021, more information is provided. We
advise you to keep an eye on the travel advice for Tanzania in your home country, or ask your
tour operator, or see this website Announcements (moh.go.tz) for any new developments.

Assistance with COVID-19 testing before departure
The hotel can assist with making arrangements for the COVID-19 testing for the guests who
require this on their departure from Zanzibar. The testing should be done 3 or 4 days prior to
departure date, as it takes 72 hours between taking the test and receiving the results. Currently
COVID-19 testing is done only in three locations in Zanzibar town: one is in a private hospital
and two are Government testing facilities. Your hosts at Emerson Zanzibar can advise on the
both options and provide assistance throughout the whole process with testing. Please note that
it is necessary to book an appointment for the test online at: www.zanzibarcovidtesting.co.tz

You could decide for example to fit this into your itinerary to not miss out too much time during
your holidays to make these arrangements, by booking for a few nights in Stone Town with us
and then spend two nights along the coast while waiting for your test results. Upon the day of
your flight, a driver can assist to collect your test results and bring you to the airport.

Emerson Spice and Emerson on Hurumzi are open for service for overnight stays in our hotel
rooms and visits to our restaurants. Guests are welcome for short stays, as well as extended stays
in our hotel rooms, as well as in our serviced apartments. We are ready to host guests with safety
protocols in place to ensure a comfortable and safe stay.
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Your stay with Emerson Zanzibar
The health and safety of  our guests and hotel staff is our priority.  We have developed protocols
to provide you with a safe stay in our hotels. These are in line with the Standard Operating
Protocols for COVID-19 in the tourism industry for Zanzibar. These protocols have been
developed with the different stakeholders in the tourism industry, in collaboration with the
Zanzibar Ministry of  Health, and are based on theWorld Health Organization
recommendations. ‘

Practically this means that in our hotels:
● Safe social distancing is encouraged between staff and guests and among our staff

members.
● Additional handwashing stations with water and soap are in place for staff  and guests.
● Hand sanitizers are available in the rooms and the public spaces in the hotel.
● All facilities in the hotels and restaurants are cleaned and sanitized before and after use.
● The restaurant capacity has been reduced to allow social distancing.
● Private dining options are available in your hotel room, as well as in our restaurants. you

are welcome to get in touch to make a reservation for this.
● Our reception staff  can assist to contact a medicaldoctor upon request, as well as

assisting with arrangements for testing for COVID-19.

For our guests to have a safe stay in Zanzibar, we recommend:
● Keeping social distance
● Wash your hands regularly with water and soap, or use a hand sanitizer
● Wear a mask in crowded spaces where it is not possible to keep social distance
● Guest amenities added in the rooms include:

o Hand sanitizer made by Mwani Zanzibar - https://mwanizanzibar.com
o Locally made cotton facemasks made by Masks for Life Zanzibar –

https://web.facebook.com/MasksForLifeZanzibar
o When selecting these new guest amenities, we choose products made following

WHO guidelines, which are produced locally in Zanzibar.

Creating awareness is an ongoing effort in our hotels:
● Staff  training has been done on infection control and COVID-19 awareness by a health

care professional of  Wajamama Zanzibar -https://www.wajamama.com/our-stories
● Staff  training on the use of  reusable facemasks hasbeen done by Masks for Life

Zanzibar. All staff  members have been provided with reusable facemasks.
● Housekeeping and laundry protocols are adjusted to include hygiene measures to avoid

spread of  COVID-19.
● In our restaurants, our service protocols have been adjusted to include hygiene measures,

while maintaining our personalized service standards.
● Staff  members are trained to be aware of  the symptomsof  COVID-19. Should any have

symptoms, they understand that, among recommended actions, they are to stay home,
inform a manager and enquire with a healthcare professional on further advised steps.

COVID-19 testing in Zanzibar
If  your airline or destination country requires aCovid test on leaving Zanzibar, here is the latest
information on the Government test facility.

● Please note that it is now necessary to book an appointment for COVID-19 test and
obtain your certificate through the website: www.zanzibarcovidtesting.co.tz
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● Please allow 72 hours between taking the test and receiving the results.

● There is a Government testing at Migombani: The centre is located at previously CPS
building opposite Military Camp & NMB Atm. Find Physical location on link below.
https://www.google.com/.../data=!4m6!3m5!1s0!7e2!8m2!3d-6…

● There is another Government testing centre at LUMUMBA SECONDARY SCHOOL.
The testing centre is called the Zanzibar Public Health Emergency Operating Centre
(ZPHEOC) which is located at Kinazini and it is in the same building, alongside
KICHOCHO building, within Lumumba Secondary School compound. The school is
clearly marked on google maps https://goo.gl/maps/hMGBwuJ9PnfwmLXX6

● For guests traveling to or via the Netherlands, there is a requirement of  a rapid test. You
are requested to arrive there 6 hours prior to your flight and with the results of  the PCR
test, and a payment done of  25 USD, it is possible to do this rapid test.

● Government testing centers are open daily from 08h00 to 17h00

Requirements when you visit the testing center:
Wearing a face mask is required when visiting the testing center.
Please bring details of  your travels and test reservation, such as:

- Date of  entry.
- Date of  departure.
- Address of  hotel in Zanzibar or place of  residencein Zanzibar.
- Your telephone number.
- Email address should you wish to receive your certificate via email.
- Copy of  your passport to hand in for registration.
- Your passport to show at registration
- Your test payment receipt.

Fees and payment:
Fees for PCR
1. $80 for foreign and tourist
2. $80 or 184,000 for Local and EAC citizen
3. Different rates apply for private hospitals, such as Global Hospital

Fees for antigen Rapid Diagnostic Test (ag-RDT)
1. $25 for foreign and tourist
2. 57,500 for Local and EAC citizen

Payment should be made online through:
1  Tigo pesa
2. Visa card
3. Master card

Contacts:
Telephone / Whatsapp: +255772502513

Email: zpheoc01@gmail.com

Website: www.zanzibarcovidtesting.co.tz
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